May 7, 2014

Dear Colleague:
On May 2, 2014, CDC announced the first case of Middle East Respiratory Syndrome (MERS) in the
United States. CDC is working closely with EMS and other vital partners at U.S. international ports of entry
to enhance awareness and surveillance of MERS. This is an evolving situation and information may change
quickly. With this letter, CDC is sharing information and providing details on how EMS can help.
CDC requests your assistance in sharing with EMS units at international ports of entry the attached
quarantine station chart and CDC update: Response to Middle East Respiratory Syndrome (MERS) for
EMS at International Ports of Entry.
 We request EMS support to look for travelers arriving from countries in and near the Arabian
Peninsula who are ill with fever plus cough or difficulty breathing and to contact their CDC
Quarantine Station 24/7.
CDC also requests assistance in providing information for ill travelers. CDC has created an information card
(Information for Ill Travelers-MERS in English and Arabic) for these ill travelers. This card alerts ill
travelers from affected regions to call a doctor, mention where they traveled, and get tested for MERS.
 When EMS calls the CDC Quarantine Station, CDC will advise EMS staff whether to give the
information card to the ill traveler (See station chart on page 3).
If you have any questions, please feel free to contact the CDC Quarantine Station in your jurisdiction at
www.cdc.gov/quarantine/QuarantineStationContactListFull.html
Thank you for your outstanding support and service,

Nicki Pesik, MD
Chief, Quarantine and Border Health Services Branch
Division of Global Migration and Quarantine
Centers for Disease Control and Prevention
2 Encls: CDC update and quarantine station chart
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CDC Update:
Response to Middle East Respiratory Syndrome (MERS) for
EMS at International Ports of Entry
The outbreak of the Middle East Respiratory Syndrome (MERS) is evolving. With this update, CDC is sharing
information and providing details on how EMS can help. MERS coronavirus originated in countries of the Arabian
Peninsula in 2012. The first imported U.S. case of MERS was confirmed on May 2, 2014.

About MERS
 MERS is a severe, contagious respiratory illness that can cause death but
is NOT very common. It has NOT spread easily from person to person.
At this time, the risk of getting MERS from someone who has it is low.
 Most person-to-person spread has occurred in health care workers and
other close contacts (such as family members and caregivers) of people
sick with MERS.
 People with weakened immune systems have been at greater risk for
severe illness.
 There is no vaccine available for MERS.
 Symptoms of MERS include fever plus cough or difficulty breathing.

What you can do now
Be especially vigilant for ill travelers with possible MERS symptoms who
arrive from or near the Arabian Peninsula. This includes Bahrain, Iraq,
Iran, Israel, Jordan, Kuwait, Lebanon, Oman, Palestinian Territories, Qatar,
Saudi Arabia, Syria, the United Arab Emirates, and Yemen.
Contact your CDC Quarantine Station
Find contact information for your quarantine station on your EMS card and
sticker. You can also find your regional CDC Quarantine Station at:
www.cdc.gov/quarantine/QuarantineStationContactListFull.html

 Call your CDC Quarantine Station 24/7 to report any sick travelers with
signs and symptoms mentioned above.
 If CDC advises, give them the Information for Ill Travelers-MERS card.
(See quarantine station chart on page 3.)
 Encourage the ill travelers to call a doctor, mention they traveled,
and get tested for MERS.

Local CDC Quarantine Station
Contact Number

Follow actions on EMS card/sticker
 Follow actions on CDC’s EMS card/sticker (shown right) when assessing ill travelers and use EMS protocols for
personal safety and infection control.
 Please continue to look for other travelers who may be sick with symptoms listed on the EMS card and sticker.
These are distributed by CDC Quarantine Stations with jurisdiction for your port; see link above.

For updated MERS information
This is a rapidly evolving situation, and information may change quickly.
 CDC updates: www.cdc.gov/coronavirus/mers/index.html
 CDC travelers’ health updates: www.cdc.gov/travel
 World Health Organization (WHO) information updates:
www.who.int/csr/disease/coronavirus_infections/en/index.html
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CDC Quarantine Station Chart
Information for Ill Travelers Card

CDC staff at our 18 quarantine stations will give the Information for Ill Travelers-MERS
cards (image shown left) to co-located EMS staff. The information cards are printed in
both English and Arabic. We will send the cards after they are printed to EMS at the
8 ports listed below where quarantine station staff are not located.
Thank you for your help.

CDC Quarantine Station locations

Ports where CDC needs additional EMS assistance

(CDC staff will give Information for Ill Travelers-MERS card
to co-located EMS.)

(Corresponding QS is on left column. CDC will send Information for Ill
Travelers-MERS card directly to EMS stations below.)

Anchorage
Atlanta
Chicago
Detroit
El Paso
Honolulu
Houston
Los Angeles
Miami
Minneapolis
New York (JFK)
Newark
Philadelphia
San Diego
San Francisco
San Juan
Seattle
Washington, D.C.

Charlotte, NC

Dallas
Denver and Las Vegas
Orlando
Boston and NY-LaGuardia

Baltimore
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