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A	product	of	a	Cooperative	Agreement	between	the	
National	Association	of	State	Emergency	Medical	
Services	Officials	and	the	National	Highway	Traffic	
Safety	Administration	[DTNH22-11-H-00338/0003].

Supplemental	funding	was	provided	by	the	EMS	for	
Children	Program	of	the	Maternal	and	Child	Health	

Bureau,	Health	Resources	and	Services	Administration.	



Building	on	Prior/Recent	NHTSA	Office	
of	EMS	Publications

• Emergency	
Medical	Services	
Workforce	for	the	
21st	Century:	A	
National	
Assessment	
(2008)
• EMS	Workforce	
Agenda	for	the	
Future	(2011)



US	DOT	NHTSA	Office	of	EMS

• National	EMS	
Workforce	Data	
Definitions

• EMS.GOV



NEMSWDD Sample



• The	principal	Federal	
agency	responsible	
for	measuring	labor	
market	activity,	
working	conditions,	
and	price	changes	in	
the	economy.

• Produces	the	
unemployment	rate,	
monthly	jobs	report,	
and	consumer	price	
index.
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They	make	WHAT?

BLS	Occupational	Employment	Statistics	,	May	2015

Occupation Median Annual	
Wage	

Median	Hourly	
Wage	

EMTs	and	
Paramedics

$31,980 $15.38

Police,	Fire,	and	
Ambulance	
Dispatchers

$38,010 $18.70

LPN	and	LVN $43,170 $20.76

Firefighters $46,870 $22.53

RN $67,490 $32.45

Police	and	Sheriff’s	
Patrol Officers

$61,270 $29.45
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EMS	Workforce	Agenda	Framework:

• Health,	Safety	and	Wellness
• Education	and	Certification
• Data	and	Research
• Workforce	Planning	and	
Development





Guideline	1:	Acquire	Essential	
Workforce	Data

“Collect	a	core	set	of	workforce	
data	elements	to	address	
workforce	assessment,	planning	
and	policy	issues.”



• Guideline	2:	Engage	Local	EMS	Agencies
• Guideline	3:	Engage	State	Workforce	
Agencies
• Guideline	4:	Credential	EMS	Educators
• Guideline	5:	Obtain	Educational	and	
Institutional	Data
• Guideline	6:	Understand	the	EMS	
Education	Pipeline



• Guideline	7:	Quantify	Population	Actively	
Functioning	in	a	Paid	or	Volunteer	Capacity

• Guideline	8:	Understand	EMS	Workforce	
Demand

• Guideline	9:	Support	Military	&	Spouses	
Transitioning	to	the	EMS	Workforce

• Guideline	10:	Maintain	a	Healthy	EMS	
Workforce



Calculation	Methodology



Guideline	1
• Data	&	Research	~	Acquire	Essential	
Workforce	Data

• Collect	a	core	set	of	workforce	data	elements	
to	address	workforce	assessment,	planning	
and	policy	issues.



Guideline	2
• Workforce	Planning	&	Development	~	Engage	
Local	EMS	Agencies

• Local	EMS	agencies	need	support	and	
guidance	to	be	able	to	recruit	and	maintain	a	
sufficient	number	of	well	educated,	
adequately	prepared,	and	appropriately	
credentialed	EMS	workers	who	are	valued,	
well	compensated,	healthy,	and	safe.



Guideline	3
• Workforce	Planning	&	Development	~	Engage	
State	Workforce	Agencies

• The	State	Workforce	Agency	develops	and	
maintains	a	statewide	comprehensive	system	
of	services	that	prepares,	supports,	and	
enhances	the	economic	health	of	the	
workforce.



Guideline	4
• Education	and	Certification	~	Credential	EMS	
Educators

• States	should	credential	EMS	educators	based	
upon	their	ability	to	successfully	prepare	
students	for	competency	based	testing	and	
effective,	safe	performance	in	the	industry.



Guideline	5	
• Education	and	Certification	~
Obtain	Educational	and	Institutional	Data	
(Workforce	Supply)

• States	should	be	able	to	track	the	number	of	
students	who	successfully	complete	the	
training	requirements	for	the	different	
personnel	levels.	



Guideline	6	
• Education	and	Certification	~
Understand	the	EMS	Educational	Pipeline	
(Workforce	Supply)

• Utilize	available	information	to	analyze	and	
address	needs	in	the	state	EMS	education	
system.	



• Workforce	Planning	&	Development	~
Quantify	Population	Achieving	Licensure	
(Workforce	Supply)

• States	should	use	data	collected	to	quantify	
the	population	achieving	state	licensure.

Guideline	7



• Workforce	Planning	&	Development	~
Understand	EMS	Workforce	Demand

• Utilize	available	information	to	analyze	and	
understand	the	number	of	EMS	jobs	available	
for	various	types	of	personnel.	

Guideline	8



• Workforce	Planning	&	Development	~
Support	Separating	Military	&	Spouses	in	EMS	
Workforce

• Support	separating	service	members,	
veterans	and	their	spouses	who	seek	to	
obtain	EMS	certification	and/or	licensure	
through	necessary	policy,	education,	and	
legislation.

Guideline	9



• Health,	Safety	&	Wellness	~
Maintaining	a	Healthy	EMS	Workforce

• The	State	EMS	Office	is	encouraged	to	collect	
data	related	to	EMS	worker	illness	and	
injuries.

Guideline	10



Discussion

• What	should	we	be	focusing	on	as	states?


